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Maven Computers

IT Services & Solutions Price Sheet
Camp Douglas, WI

. MONTHLY RECURRING (Managed Services)
Managed Workstation: $85-$115/month per PC

Managed Server: $250/month per server
Network Management: $150/month per site
Backup & Disaster Recovery: $200/month per server

SaaS Cloud Backup: $7/month per user

All managed clients receive preferred hourly pricing for projects and out-of-scope requests.

II. ONE-TIME FEES
Onboarding Baseline: $1,500

Endpoint Deployment: $50/unit
Migration Services: $125/mailbox

Specialized Projects: Quoted per engagement

lIl. HOURLY LABOR

Service Type Standard Rate Preferred Rate
Remote Support $135/hr $110/hr
On-site Labor $165/hr $125/hr
Specialized/Al/Security $225/hr $185/hr
Emergency (After-Hours) $250/hr $200/hr




IV. TRAVEL & LOGISTICS
Standard Mileage: $0.725/mile

Travel Labor: $75/hr for sites 30+ miles away
Service Call Minimum: 1 hour

Hardware Procurement: Cost + 15-20% surcharge

Summary of Terms

Customer owns all hardware; Maven Computers provides management.
Hardware over 5 years old supported on a best-effort basis.

Monthly services billed in advance.



